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Dear Patient and Family,

For exccellence in the care of infants,
children, and adolescents.

We hope this letter finds you and your family well. We truly value the opportunity to
care for your child and appreciate the trust you place in our pediatricians.

We are writing to clarify a long-standing billing practice that may occasionally come as
a surprise: sometimes, in addition to the routine well-child visit, we may also bill for a
separate office visit—even if no specific concerns were raised at the start of the
appointment.

Why does this happen?

During every well-child visit, our physicians take time to ask about your child's overall
health, development, and behavior. Sometimes you or your child's response may raise
concerns that require additional time, assessment, or medical decision-making beyond
what is typically included in a standard check-up.

For example, if you mention sleep issues, anxiety, or ongoing stomach pain, our
pediatrician will want to address it thoughtfully. This may involve additional questions,
an exam, and a follow-up plan—all of which go beyond routine preventive care.

In some cases, medication refills for chronic conditions—such as ADHD, depression, or
asthma—may also result in an additional office visit, particularly if medications are
adjusted or if additional tests are ordered to ensure your child's ongoing well-being.

Combining these appointments, can often provide a more convenient and less costly
solution for your family. Addressing both preventive care and any other health concerns
in one visit means fewer appointments, less time off work or school, and potentially
lower overall costs compared to scheduling two separate visits.

What does that mean for billing?

In these cases, we are required—both ethically and per insurance guidelines—to bill for a
problem-oriented (or "sick") visit in addition to the well-child check. Billing for both the
well-child visit and a problem-focused visit is consistent with national billing guidelines
and is a common and appropriate practice throughout the medical industry. Further,



this practice ensures accurate documentation of your child's needs and allows us to
provide the high-quality, personalized care your family deserves.

We want to emphasize that a sick office visit is not routinely added to every well-child
check. It is only added when the physician performs a separately identifiable service—or
treatment that goes beyond standard preventive care.

This may help minimize your out-of-pocket costs, as health plans typically discount the
additional visit more than they would if it were scheduled separately. However,
depending on your insurance plan, the added service may still be subject to a copay or
deductible. We recommend checking with your insurance provider for more details on
how this could impact your costs.

We understand that insurance coverage and billing can be confusing. If you have any
questions about your bill, or if you'd like assistance understanding how charges are
applied to your deductible or copay, our team is happy to assist you.

Thank you for allowing us to partner with you in your child's health and well-being. We
are honored to be part of your family's care team.

Warm Regards,

Dr. Jennifer Gobel
Dr. Samrie Beshah
Dr. Nicholas Lawson
Dr. Nora Mulloy

Dr. Matthew Straley



